NYBJINYHASA OPEPTA

1. OBIIUE ITOJIOXKXEHUSA
1.1. Hacrosmuii TOKyMEHT, pacrojio)KeHHbIN Ha caite https://trebl.ru/ sBmsiercs
opuIManbHBIM NpeioxkenueM (myonnunoit Odeproit B cOOTBETCTBUM C 1. 1 CT.
435 u n. 2 cr. 437 I'paxnanckoro Komekca P®) 3A0 TK «SpumunTopry (B
nanpHeiimem umenyemoro "lIpomasen') u ompejpesnser yclioBUsS NMPUOOpETEHUs
ToBapoB IIpojaBlia [HCTaHIIMOHHBIM CHOCOOOM C HCIIOJIb30BAaHUEM CaiiTa
[Iponasma. [Iponasenr nMeer mpaBo BHOCUTh U3MEHEHHs B Hacrtosuryro OdepTy.
Wsmenennas pemaknus Odeptsl onmyOnukoBsiBaeTcs [IponmaBnom Ha Caiire.
[Toxymarens 00s3yeTCs peryJsipHO OTCIEKUBATh U3MEHEHUS B odepTe.
1.2. B coorBerctBun ¢ mnyHKroM 2 ctateu 437 I'paxnanckoro Konekca
Poccuniickont ®enepanuu, B cilydyae NPUHATHS H3JI0KEHHBIX HWXKE YCIOBUU WU
OIUIATHI YCIIYT, IOPUANYECKOE WIH (PU3UUECKOE JHIIO0, MPOU3BOIAIIEE aKIENT ITOU
odepthl cranoBuTcs [lokymarenem (B coorBeTcTBUM ¢ 1. 1 u m. 3 c1. 438 'K PO
aKuent o(epTbl paBHOCWIEH 3aKJIFOUEHHUIO JOTOBOPA HA YCIOBUAX, U3JI0KEHHBIX B
odepre), a [Iponaser u [lokynarens coBMecTHO — ctopoHamu OdepThl. Y cnoBus
HacTosimer odepTel npuHuMaroTcs llokynartenem mpu odopmieHun 3aka3za Ha
Caitte UurepHer-Marasuna IlpopaBua, myTeM TMpPOCTaBICHHS OTMETKH B
COOTBETCTBYIOIIEM 4YeK-Ookce Tmpu odopmieHHMH 3aka3za b0 B ciyyae
opopmienus 3akaza uepe3 MeHemkepa [IpomaBma mocpencTBoM TeneOHHON
cBsi3M https://trebl.ru/contacts/
1.3 TIlokynmatens o00si3yeTcs BHUMATEIBHO TIPOYMTATh TEKCT HACTOSIIEH
[Ty6nuunoit odeptol. Ecnu Ilokymarenbs He corjiaceH ¢ €€ yCIOBUSIMH, WK C
KaKUM-JIUOO MyHKTOM ycloBui, [lokymnarens BIpaBe OTKAa3aThbCsl OT 3aKJIHOUYEHUS
JloroBopa, npuoOpeTeHusi ToBapa, U MOJYYEHUS HMHBIX COMYTCTBYIOIIMX YCIyT
[Iponasua.
1.4. TlokynaTtenr O€30roBOPOYHO MPUHUMAET BCE YCIOBHUS, COJEpXkKalluecs B
odepTe B 11e7I0M (TO €CTh B TIOJTHOM 00BbeMe U 0€3 UCKITFOUCHUH ).

2. TEPMHUHbI U OIMPEAEJIEHUSA
2.1. IlyGnmunas odepra (manee — «Odepray) - myOIUYHOE MPEIIIOKEHUE
[IpoaBua, aapecoBaHHOE HEONPENEIECHHOMY KpYyry JMI, 3aKIIYUTh C
[IpomaBioM TOTOBOP KYILIU-TIPOJAXKH TOBapa M yCIyT AUCTAHIIMOHHBIM CIIOCOOOM
(manee - «JloroBop») Ha yCIOBUSX, coAepKamuxcs B HacTosmen Odepre.
2.2. llokynarenp - GU3NUECKOE WU IOPUIUYECKOE JIMI0, Pa3MeIlaroliee 3aKasbl
Ha caifte https:/trebl.ru/ nmubGo yka3zaHHOe B KauecTBe Tmoiyuarens ToBapa.
Cornamasice ¢ ycnoBusimu Odeptol, [lokynarens 3aBepsieT, 4TO OH SIBJISIETCS
JIEECIIOCOOHBIM  TPAXKJAHUHOM, JOCTUTIIMM 18 Jer, wid mnpeacTaBUTeneM
JNEUCTBYIOIIEH  KOMIAHWUM, HMEIONIMM  HEOOXOAMMBbIE  TOJIHOMOYMS  Ha
OCYUIECTBJICHUE JCUCTBUI, HANpPABICHHbIX Ha MPUOOPETEHHE TOBapa, OT UMEHH
COOTBETCTBYIOILETO FOPUIAYECKOTO JTULA.
2.3. TlpogaBenn — 3A0 TK «Spmmatopr» OI'PH 1047600418777, WHH/KIIII
7604069216/760201001 IOpuanueckuit u mnouToBbId aapec: 150044, .
SApocnasns, yn. bazosas, 1.3, ctp.2
2.4. lloTpebutens - rpaXkIaHuH, UMEIOLIMN HaAMEpPEHHE 3aKa3aTh WU MPUOOPECTH
a100 3aKa3bIBAIONIMHM, MPUOOPETAOIMUNA WM HCHOJB3YIOUINI TOBapbl (paboThL,
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YCIIYTH) UCKIIOUUTENBHO ISl TUYHBIX, CEMEUHBIX, IOMAIIHUX U UHBIX HYXI, HE
CBS3aHHBIX C OCYLIECTBICHUEM NPEANPUHUMATEIBCKON AESITENBHOCTH;

2.5. UHrepHer-marasuH - VHTepHET-calT, pacloJOKEHHBIA Ha cepBepe B T.
Apocnasne 1 umerommi aapec B cetu Matepner https://trebl.ru/ .

2.6. Caiir - https://trebl.ru/.

2.7. 3aka3 — pa3memieHHbii Ha Caifte 3ampoc [lokymnarens Ha npuoOpeTeHUE U
noctaBky ToBapos.

2.8. ToBap — nponykuus, peanimsyemas [IpogaBuom ¢ ucnosp3oBanuem Caira.

2.9. B mHacrosmei odepre MOryT OBITh HCIOJB30BAaHbI TEPMUHBI, HE
orpejiesieHHble B TyHKTe 2 odepThl. B 3TOM cilydyae TONKOBaHME TAaKOrO TEPMHUHA
MPOU3BOJAUTCS B COOTBETCTBHM C TEKCTOM HacTosmero odgeprtel. B cmyuae
OTCYTCTBHS OJHO3HAYHOI'O TOJIKOBAHUS TEPMHHA B TEKCTE OQPEPTHI CIEIYET
PYKOBOJICTBOBAThCSl TOJIKOBAaHMEM TEPMHHA: B NEpBYIO0 odepeap — Ha Caiite
[IponaBua nmubo no tenedoHam ykazaHHBIM Ha caite https://trebl.ru/; Bo BTOpYIO
ouepeib - CIOKUBIIUMCS B ceTh HTEepHET.

3. OPOPMJIEHHUE 3AKA3A

3.1. ToBap mpencrtaBieH Ha cailiTe uepe3 (PoTo-00pa3lbl, SIBISIOMIUECS
cooctBeHHocThio [IpomaBna. Kaxkneiii  ¢gorto-oOpazenr B kaprouke ToBapa
COMPOBOXK/IAETCS TEKCTOBOM MH(OpMaLMel: HAMMEHOBAaHUE, pa3MEpPHBIN pAll (IpU
HEO0OXOIMMOCTH), 1IEHA, ONHCAaHUE TOBapa, rapaHTHUHBIA CPOK (CPOK TOJHOCTH) U
VHBIE CBEICHMUS.

3.1.1. IIponaBenr ocraBisieT 3a cOOOM MpaBO PacIIUPSATh U COKpallaThb TOBapHOE
npegoxenre Ha CaiiTe, peryiupoBaTh JOCTYI K MOKYIKE JIIOObIX TOBAapoB, a
Tak)Ke MPUOCTAHABIMBATh WIK MpPEKpaliaTh MPOJIaxKy JIOObIX TOBApOB MO CBOEMY
COOCTBEHHOMY YCMOTPEHHUIO.

3.2. Bce undopmanmonHsle MaTepuaibl, IpeacTaBleHHble B MIHTepHEeT-Marazuse,
HOCST CHpPABOYHBIM XapakTep M HE MOryT B TMOJHOM Mepe ImepeaaBaTh
MH(OpPMAIMIO O CBOMCTBAX M XapaKTEPUCTHKAX TOBapa, BKJIOYAs I[BETA, pa3Mepbl
u ¢opmbl. B ciyuae Bo3HukHOBeHHMs Yy Ilokymarenss BOmpoOCOB, KacaroIUXCS
CBOMCTB M XapaKTepUCTUK ToBapa, [lokymnarens AoimkeH mepen odopmieHuEM
3akaza oOparuthces k [Ipogasiry.

3.3. Tlo 3ampocy Ilokynarens wmeHemxkep WMHTepHeT-MarasuHa o0s3aH
NPeoCTaBUTh (M0 TesieOHY WM MOCPEACTBOM SJEKTPOHHOW IMOYTHI) MPOUYYIO
uHbOpMaIMI0, HEOOXOJUMYIO U JJOCTaTOUHYIO0, ¢ TOUKH 3peHus [lokynarens, mms
NPUHATHUS UM PELICHUs 0 IOKynKe Tosapa.

3.4. Odopmnenue 3akaza ocymiectBisiercss [lokymartenem depe3 Omeparopa 1o
tenedoHy, yKazaHHOMY Ha caite MHTepHeT-mara3mHa, Win 4epe3 CepBHUC caiiTa
WNuTtepHeT-marasuna https://trebl.ru/

3.5. HaumeHoBaHME, KOJMYECTBO, ACCOPTUMEHT, ApPTHUKYJ, IE€HAa BBIOPAHHOTO
[Toxynatenem ToBapa, a Takke YCIyI'H, CBS3aHHbIE C TIPUOOPETEHHEM U
JIOCTaBKOM TOBapa, ykasblBaroTcsi B Kop3uHe [lokymarens Ha caiite VHTepHET-
Mara3uHa.

3.6. Ilpu odopmnenun 3akaza Ha caiite HHtepHer-marazuna Ilokymarenb
MPEIOCTABIISET CIEAYIOUTYI0 HH(DOPMAIHIO:

3.6.1. nmna ¢usuueckoro smna (Ilorpedurens): ®UO, Homep TenedoHa,
KOHTAKTHBIN aJpeC JIEKTPOHHOU MOYTHI, aIPEC TIOCTABKY;

3.6.2. nusa ropuandeckoro nuna: Haumenosanue, THH, OT'PH, KIIII, 6ankoBckue
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PEKBU3UTHI, aipec JOCTABKU, KOHTAKTHbIE NaHHble npeacraButens (OO, Homep
TenedoHa, aipec JIEKTPOHHOU MOYTHI).

3.7. lloxynaTenb HECET OTBETCTBEHHOCTb 3a COJAEPKAHUE U JOCTOBEPHOCTh
nHdopmaruu, npeaoctasieHHon [Ipomasity mpu opopmiiennn 3akasa.

3.8. IlokynaTenp jaer coryiacueé Ha MH(GOPMHUPOBAHHWE O MOCTYIUIEHUU HOBBIX
TOBapOB U YCIYT, ONOBEIICHHs O IPOBOJUMBIX aKLHUAX, CKUAKAX, UX PE3yJIbTATOB,
JUIsL OCYILIECTBIICHUS 3a04YHBIX OIPOCOB C LIEJIBIO M3YYEHUS MHEHUS O TOBAapax U
ycllyrax, OpraHu3alusx TOProBJIM W T.NI. MyTeM SmS-UH(OpMUpOBaHMs, e-mail
pacchUIKM, 3BOHKOB, YBEIOMJIEHMHM uepe3 MecceHmkepbl. WHpopmupoBaHue
MOKET OCYILIECTBIATHCS C MCIOJIb30BAaHUEM JIOOBIX KAHAJIOB CBS3HM, CTaBLIMX
noctynHbeiMU [IpoaaBily mpu “CmoHEHUH 00513aTeNbCTB B paMkax OQepTsl.

3.9. Aunynsuus 3akasa win Toapa.

3.9.1. Aunynsauus 3aka3a unu ToBapa npousBoauTcsa no nHunuaruse [lokymarens
mu6o IlpomaBuma. IlpomaBenr aHHynuMpyeT 3aka3 B cllydae CYILECTBEHHOIO
U3MEHEHUsI 00CTOATENBCTB, U3 KOTOpbIX [lokynartens u Ilpogasen ucxoaunu npu
odopmiieHNH 3aKa3a, U KOTOPbIE CeIall UCIIOJTHEHUE 3aKa3a HEBO3MOKHBIM.
3.9.2. Ecnu ucnoJiHeHHWE 3aka3a co CTOpoHbI [IpoxaBna cTano HEBO3MOKHBIM IO
npuyuHaM, He 3aBUcsIUM OT Boiu [loxkymarens wmu IlponmaBua (B ciiydae
3aKpBITHSI PErHoHa JOCTAaBKH CIYXKOOW JOCTaBKH, HM3MEHEHHsS] TaMO>KEHHBIX
IPaBWI U IPOLEAYP, 3aKPbITUS TYHKTA BbIIauM 3aKa30B, BIOpaHHOro KirieHToM B
KayecTBe crnocoda JIOCTaBKM, M JAPYTUX OOCTOSITENBCTB, HPEMNATCTBYIOLIMX
nepenaue ToBapa corinacoBaHHBIM CIIOCOOOM, B TOM YHUCIIE B CIy4yae yTepH 3aKas3a
IIpH 10cTaBke, orcyTcTBun ToBapa y IIponaBua 3akazanHoro ToBapa, nepecopra u
T.1.), [IponaBenr annynupyer 3aka3 u yBeaomisier Iloxkynarens, a Ilokymarens
BIIPABE COIJIACOBATh HOBBIE YCIIOBUS JOCTaBKM ToOBapoB myTeM O(OpMIIEHHS
HOBOTO 3aKa3a, €CJIM HA MOMEHT 0(opMJIIeHUs 3aKa3a ToBap eCTh B MPOJAKeE.

3.9.3. 3aka3 [lokynarens cuuTaeTcss aHHYJIMPOBAaHHBIM, €ciu ToBap B pe3ynbTaTe
NPEeANpPOAAKHON MOATOTOBKM Oyaer mpu3HaH [IpomaBioM HeOGe30macHbIM s
WCIIOJIB30BaHus, a MHOM ToBap mis BeimonHeHUs 3aka3a [lokynarenst oTCyTCTBYeT
Ha ckinane IIpomaBma. O  pganHoM pemeHun IlokynaTtenb  yBemoMIIsieTCs
MeHekepoM  [IpopaBua  MOCpPENCTBOM — 3JIEKTPOHHOM — HOYTHI WM SMS-
UH()OPMUPOBAHMUS.

4. IEHA TOBAPA U ITIOPAJIOK PACYHETOB

4.1. [lena Ha Kaxayro NO3UIMIO ToBapa yka3bIBa€TCs B KAPTOUKE TOBapa Ha caiTe
HNuTepHer-marazuna.

4.2. TlpomaBenr uMeeT MpaBO B OJHOCTOPOHHEM TMOPSAJIKE M3MEHUTH LIEHY Ha
moOytro mosunuio ToBapa. Ilena Ha ToBap, B yxe opOPMIIEHHOM U OIJTAYCHHOM
3aKase, He OJICKUT U3MEHEHHUIO.

4.3. O6s3arennctBa [lokynaTens mo omnate ToBapa CUATAIOTCS UCTIOTHEHHBIME C
MOMeEHTa noctyruieHust [IpoiaBiy 1€HEKHBIX CPEACTB.

4.4. Pacuetnt mexnay IlpomaBuom u Ilokymatenem 3a ToBap mnpousBoasTCA
criocobamu, peasiaraeéMbIMU Mpu 0(hOpMIIEHUN 3aKa3a.

5. JOCTABKA U IIEPEJJAYA TOBAPA ITOKYIIATEJIIO

5.1. [Iponasen oka3biBaeT [lokymnaTento obecnieunBaet AocTaBKy ToBapa oqHUM U3
croco0o0B, yKa3aHHBIX Ha caiiTe IHTepHeT-Mara3uHa.



5.2. Ecnm 3aka3 odopmiieH c yciaoBueM o jgoctaBke Tomapa Ilokymaresnto,
[IponaBery o00s13aH  obecrmeuuTh JocTaBKy ToBap B MeCTo, YKa3aHHOE
[Toxkynarenem.

5.3. Mecro noctaBku ToBapa [lokynaTens ykaspiBaeT mpu oopMIeHUH 3aka3a Ha
npuodpetrenue Toapa.

5.4. Cpoxk nocrtaBku ToBapa onpenensiercs: npu opopmieHnn 3akaza U 3aBUCUT OT
HaIM4Msl 3aKa3aHHbIX ToBapoB Ha ckiajne [IpoxaBua, BpeMeHH, HEOOXOIUMOIO Ha
o0pabotky 3aka3a. Koneunsle cpoku nonydeHus 3akasza [lokymnareiaem 3aBUCAT OT
ajipeca U peruoHa JOCTaBKU, pabOThl KOHKPETHOW CITy>KObI JOCTaBKH, U HAPSIMYIO
He 3aBuciT ot [Ipogasua.

5.5. [HocraBnennsli ToBap mnepenmaercs Ilokymarenmto, a mnpu OTCYTCTBUH
[Tokymarens - 1r000My JIHMITY, NPEIbIBUBIIEMY KBUTAHIMIO WJIM UHON JOKYMEHT,
MOATBEP K AAIOIINN 3aKiIFoueHue JloroBopa mim opopMIIeHHE T0CTaBKH ToBapa.
5.6. JIns moctaBKkM TOBApOB B MECTO, YKa3aHHOE MOKYIIATEIEM U €T0 XPaHEHHUS J10
noJiydeHusi nokymareneM, [IponaBen Oyner MCHoNb30BaTh YCIYyTH TPETHUX JIUI,
MOKyIaTeIb O3HAKOMJIEH U COTJIACEH C ATUM.

5.7. Tlepexon mpaBa COOCTBEHHOCTH M PHUCK CIy4yalHON THOenu, yTpaTbl WIH
noBpexaeHusa ToBapa mepexoaut K Ilokymarento B MOMEHT Iepefayd ToBapa
[Tokynarento unm [IpeacTaBuTento NOKynarTess o aapecy JI0CTaBKHU.

5.8. B momenT nepenauu ToBapa B nucbMeHHoM popme [lokynarento coobmaroTcs
CBEJICHUS, IPEYCMOTPEHHBIE ACUCTBYOIIUM 3aKOHOAATEIbCTBOM.

5.9. Tlokynatenr oOs3aH MPEANPUHATH JACUCTBUS MO TmoiydeHuto ToBapa,
o0ecneunTh NOAMUCAaHUE TOBAPOCOMPOBOIUTENBHBIX JOKYMEHTOB.

5.9.1. IlpomaBen BmpaBe aHHyJIHMpoBaTh 3akas3bl [lokymarens, coaepxaiue
Toapsl, 0T KOTOpbIX panee KineHT oTkazaics 2 u 0oJiee pa3, ykazaB IPUYUHBI, HE
CBSI3aHHBIEC C HAJTMYMEM HEIOCTAaTKOB B 3TUX ToBapax.

5.9.2. Ilponaser] BopaBe OTKa3aTh B 3aKJIFOUEHUU JOTOBOpa U 0(hOopMIICHHH 3aKasa,
ecnu y ITokynarens yxe opopMIIEHBI U HE IOJIyUYEeHbI APYyTrUe paHee 0hOpMIICHHBIE
3aka3bl Ha 001y0 cyMMy S50 ThICSIY pyOJiei U BBIIIIE.

5.10. Tlokynatenb JOMKEH MPOBEPUTH TOBApP IO KOJIUMYECTBY, KayeCTBY,
aCCOPTUMEHTY, HAaNMEHOBAaHHIO, COIMYTCTBYIOIIUM JIOKYMEHTaM B IMPUCYTCTBUU
npencrasurens llpogaBua wnm TpaHcnopTHOM Komnanuu. [lokynarens wimn
[IpencraBurens Mpu NpUEMKE TOBapa MOATBEPKAAET CBOEH MOAMUCHI0 B TOBAPHOU
HaKJIaJHOW, YTO HE UMEET MPETEH3UN K BHEITHEMY BHY U KOMIUIEKTHOCTH TOBapa.
5.10.1. IIpu npuoOpeTeHN aBTOMOOMIIBHBIX JMCKOB, Iepe]l MOHTaKOM IITMHBI Ha
nuck, [lokymarens 00si3aH TPOW3BECTH MPUMEPKY JUCKA K TPAHCTIOPTHOMY
CPEIICTBY, /0 BBINOJHEHUS JIIOOBIX pabOT, CBSI3aHHBIX C LIMHOMOHTaXXOM. Jliis
storo IlokynaTens obecrieynBaeT yCTaHOBKY AMCKOB (0€3 IIMH) HAa NEPEAHION U
3aJIHIOI0 OCH CTYIHIbI U MPOU3BOJUT CIIETYIOIINE MPOBEPKHU:

- IPU BPAILIEHUH U TIOBOPOTAX JMCKHU HE KACAIOTCS JeTanei MoJBECKH, TOPMO3HBIX
MEXaHU3MOB;

- TUIOTHOMY CMBIKQHUIO IPUBAJIOYHBIX IJIOCKOCTEN CTYMHIbI aBTOMOOWJIS U IUCKA
HUYETO HE MEIaeT.

6. BO3BPAT TOBAPA

6.1. Bo3Bpar ToBapa Hajiexaiero kauectsa [lorpedurenem.



6.1.1. ToBap Hamnexalero Ka4yecTsa MPUHUMAETCA K BO3BPATY €CIM yKa3aHHBIN
TOBap He ObLI B yHOTPEeOJICHUH, COXPAHEHBI €r0 MOJTHASI KOMIUIEKTALMs, TOBAPHBIHA
BUJ, TOTPEOUTENbCKUE CBOMCTBA, MIOMOBI, (paOpUUHbBIE SPIIBIKK, OPUTHHAIIbHAS
YIAaKOBKa, a TaKXXe MMEETCs] TOBAapHBIM YEK WJIM KACCOBBIM 4YeKk JMOO WHOU
MOATBEPAKAAIOIINNA OIUIaTy YKa3aHHOIO TOBapa JOKYMEHT. YTAKOBKA HE JOJDKHA
MMETh HUKAKMX BHEIIHHUX MMOBPEKICHUN U MIOMSITOCTEM.

6.1.2. Cpoxk Bo3BpaTa: TOBAp HAJIEKANIETO KAUECTBA IPUHUMAETCS K BO3BPATY B
TeueHue 7 (ceMun) AHeN ¢ MoMeHTa nosydeHus [lotpedurenem.

6.1.3. B cimydae HecoOmiofeHus ycioBud u3 myHKToB 6.1.1 u 6.1.2 Odepts
[IponaBen nMeeT NpaBo OTKa3aTh B Bo3BpaTe ToBapa.

6.2. Bo3Bpat ToBapa HEeHaJIJIeKAIEro KauecTBa.

6.2.1. B caydae oOHapyXeHUsI CKpBITBIX JAePEKTOB (HEAOCTATKOB) TOBapa,
KOTOpbIE HE MOINIM OBITh OOHapy»XeHbI NMpu MoiaydeHuu, I[lokynarens BopaBe B
npenesax — rapaHTUWHOTO  Cpoka  mIpenbsBuTh  [lponmaBuy — TpeOoBaHwus,
npeaycmotrperabie 3akoHoM PD ot 7 despans 1992 r. N 2300-1 "O 3amurte mpas
notpeduteneit” nmm I'paxknanckum kogexkcoM PO.

6.2.1.1. TapanTuiiblii CpOK Ha TOBAap COOTBETCTBYET CPOKY, YKa3aHHOMY
IIpousBoauteniem ToBapa B JOKyMEHTax, NPUIOKEHHBIX K ToBapy, a B ciyyae
OTCYTCTBHUS TaPAaHTUHUHBIX CPOKOB B JIOKYMEHTAX — JJI1 aBTOMOOUIILHBIX JTUCKOB —
1 (ogun) ro.

6.2.2. YI0BIETBOPEHHUE NMPETEH3UM 10 KadecTBYy INpousBoautcs IIpomaBuom npu
coomonaenun IlokynaTteneM MHCTPYKIMI MO 3KCIUTyaTallud TOBapa, HOPMAaTUBHBIX
TpeOOBaHUI1 1EHCTBYIOIIETO 3aKOHOAATENbCTBA.

6.2.2.1. B cnyuae, ecnu 1o oOpamenus k IIpogaBuy ¢ mpeTteH3uel mo KayecTBYy
Tosapa Ilokynarenbs oOpaTuiics B CTOPOHHIOI OpPraHU3ALMIO ISl ONpPEaeICHUS
IPUYUH BO3HMKHOBEHHUS HEJAOCTATKOB pacxoisl Ilokymartens, BO3HHUKIINE
BCJIEACTBUE TaKoro oOpanieHus, [IpogaBiuom He BO3MeEIAIOTCS.

6.2.3. IIpoBepka kauecTBa TOBapa npous3BoauTcs [IpoaaBLoM mociie nocTyrieHus
TOBapa 1 JIOKYMEHTOB B COOTBETCTBUU C MyHKTOM 6.3 OdepTsI.

6.2.4. Ilponasen; BmpaBe B Teuenue 10 (mecstu) pabouumx AHEH C MOMEHTa
BO3BpATa TOBapa HEHAJIEXKAIIETO KAYECTBA IIPOBECTH IPOBEPKY €TI0 KaYeCTBa.
6.2.4.1. B ciyyae criopa 0 mpuYMHaxX BO3ZHUKHOBEHMS HEAOCTaTkKoB, [Ipomasen u
[Tokynarenb IMPOBOIAT UCCIENOBAHUE C MPUBJICUCHUEM CTOPOHHEHW HE3aBUCUMOWU
opranuzanuu. BpiOop skcmepTHO# opraHuzanuu ocymiectBisercs [IpogaBiiom u
[Toxynatenem. Ilpu ycTaHOBIEHMHM B pe3yJibTaTe€ IMPOBENECHHOIO HCCIEHOBAHUS
CTOpOHBI, OTBETCTBEHHOW 3a BO3HWKHOBEHHE HENOCTATKOB, BUHOBHAs CTOpPOHA
BO3MENIAET IPYTrOM CTOPOHE MTOHECEHHBIE PACXOAbl HA TPOBEAEHUE UCCIIEI0OBAHUS.
B cnyuae HegocTWKeHHsS cOTjlacMsi 1O BbIOOPY CTOPOHHEW He3aBUCHMOM
OpraHu3alliyd JKCIEpPTH3a MPOBOAMTCS IO WHULMATHBE CTOPOHBI, BBIPA3UBILIEH
HEecorjlacue ¢ pesysbTaTaMu IpoBepKH KadecTBa. CyMMa pacxojioB, MOHECEHHBIX
Ha MPOBEJECHUE HCCIIeJOBAaHUs, MOJIexalas Bo3MelleHuto [Ipoagasiiom He MokeT
MPEBBIIIATH CPEAHEPHIHOUYHON CTOMMOCTH ITPOBEICHUS UCCIIEIOBAHUSI.

6.3. Jns obmena wim Bo3Bpara ToBapa Ilokymatens 00s3aH OTHPABUTH
BO3BpaiiaeMbiii ToBap MOYTOBBIM OTHPABICHUEM OO KypPhEPCKOU CITy>KO0H HIn
JIOCTaBUTh UHBIM 00pa3om 1o ampecy: 150044, r. SpocnaBns, yn. basoas, 1. 3,
ctp. 2, noaydarens 3A0 TK «ApmmnaTopr». K ortnpaBinenuto Ilokynarenem
JOJKHBI OBITh TPUJIOKEHBI: 3aIllOJIHEHHOE 3asBIICHWE Ha BO3BpPAT C yKa3aHHEM
OaHKOBCKHMX PpEKBU3UTOB Ilokymarenss s MEpEeYuCIEeHHUs] JIEHEKHBIX CpPEIICTB;



TOBapHbIi M KacCOBBIA Y€K, MO0 WHBIE JOKYMEHTBI, IOATBEPKAAIOIINE
npuobperenne ToBapa. Ilpu oTmpaBKke TOYTOBBIM  OTIIPABJICHHEM JHOO
KypbepcKOl Ciry>k00i1 BO3BpaT oOQopMIsIeTcs B BHAE IMOCBUIKM C OIHUCHIO
BJIOKEHMS C OTMETKOU «Bo3Bpat ToBapay.

6.3.1. B cinyuae, ecnu [lokynarenem npeabssisieTcs TpedoBanue o 3ameHe Tosapa
II0 OCHOBAHWSM, IIPEIYCMOTPEHHBIM JICUCTBYIOIIMM  3aKOHOJATEIbCTBOM,
[Toxynarens 00s3aH Takke cOOOUMTH aapec, 1Mo kotopomy Ilponasen nomkeH
OCyIIEeCTBUTh HampasiieHue ToBapa. B ciydae HeyBemomnenus IIponaBua 00
aapece HarpasieHus [Iponasen Bpase o CBOEMY YCMOTPEHUIO:

1) nanpaBute ToBap mo ajpecy, ONPENEIEHHOMY B COOTBETCTBUM C M. 5.3.
[TyOnuunoit odeptsl. [Ipu sToM B ciyuyae nHenomydenust Tosapa [lokymarenem u
Bo3Bpata I[Iponasiy ToBapa Ilokymnarenb 00si3aH OCYIIECTBUTh OIUIATY XPaHEHUS
ToBapa Ha ckiage [lpomaBua B pasmepe 1 (ogumH) % OT CTOMMOCTH TOBapa 3a
KaXIbl J€Hb XpaHEHHs N0 AaThl noinydeHus Toapa lloxkymarenem. IIpu sTom
[ToxynaTens 00si3aH obecneunTh nosydeHue ToBapa CBOMMHU CHIIaMH U 332 CBOM
CYET;

2) 3anpocuth y Ilokynmarens akTyanbHbIA aapec ais HanpasieHus ToBapa. [lpu
3TOM TEYEHHE Cpoka il HanpasieHus Toapa B azgpec [lokymarens
IIPUOCTAHABIMBAETCS 10 Jjgarel  HanpasieHus [lokymarenem  IIpomaBmy
3aMpalBaeMbIX CBEJACHUI.

6.4. Bo3MelieHne CTOMMOCTH JJOCTABKH TOBapa:

- Hamnexamero kadectBa. IIpu Bo3BpaTre ToOBapa HaJUIEKaAIEro KadyecTBa
CTOMMOCTB JOCTaBKH TOBapa U NEPEChUIKM He KoMmneHcupyercs [lokynarento.

- Henagnexamero kagectsa. [Ipu Bo3BpaTe ToBapa HEHAIEKAIErO Ka4yecTBa IIPU
YCJIOBHM, YTO HEJOCTAaTOK BO3HUK Mo BuHe IlpomaBua w/mmm M3rotoButens,
CTOMMOCTB JocTaBku ToBapa no [IpogaBua nomnexut BosMeneHuto [lokynarento.
PasmMep KommeHcanuu HE MOXET IPEBBIATh CPEAHEPBIHOYHOM CTOMMOCTH
nocraBku ToBapa 1o [Ipongasna.

6.5. Bo3BpaT HaIW4YHBIX [JEHEKHBIX CPEICTB  OCYLIECTBISIETCS  TOJBKO
[Toxynarento ToBapa JMOO JUIy, YHOJHOMOYEHHOMY Ha MOJy4Y€HHUE IEHEKHBIX
CPEACTB HOTAPUAIBHO YIOCTOBEPEHHON JOBEPEHHOCTHIO.

6.6. B nrobom ciyuae mpu omate OaHKOBCKoM kaproil Ha CaiiTe BO3BpaT
JICHE)KHBIX CPEICTB IMPOU3BOJUTCS Ha TOT K€ OaHKOBCKHHM CYET, C KOTOPOTo
IIPOU3BOIMIIACH OILIATA.

7. OTBETCTBEHHOCTbBb CTOPOH

7.1. 3a HCBBIMOJHCHUE WM HEHAJICKAIICE BBIMOTHCHUE O005S3aTEeILCTB I10
HacTosmeMy JoroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JNIEUCTBYIOIIMM 3aKOHOAATEICTBOM PO.
7.2. IlpogaBelr HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh 00pabOTKH 3akasa
[ToxynaTenss MO KakMM-THOO HE3aBHCIIIMM OT HEro TNpUYWHAM, BKJIIOYas
HapyiieHne paboThl TUHUN CBS3H.
7.3. IlpomaBenr HH TIpU KaKUX OOCTOSATEIBCTBAX HE HECET HHUKAKON
OTBETCTBEHHOCTH 3a:

a) HUCIOJIb30BaHUE (HEBO3MOXXHOCTh HCIIOIB30BAHHUSA) W Kakue OBl TO HHU
ObUIO  TIOCHENACTBUS  HMCHOJIb30BaHUS  (HEBO3MOKHOCTU  HCIMOJIb30BaHUS)
[Toxynarenem BeIOpaHHOM UM (popmbl omiaTsel ToBapoB;



0) HEBO3MOXXHOCTb WJIHM 3aTPyIHUTEIBHOCTh MCIOJNb30BaHHs ToBapa Ha
TpaHcnopTHOM cpenactBe Ilokymarenss mnpu HeBblmonHeHMHM [lokynarenem
TpeboBanmii, coxepxkammxcss B myHktax 5.10 m  5.10.1 [loroBopa, a Takxke B
ciy4yae eciu corjacoBaHHas Ilokymarernem pa3MEpHOCTh M HWHBIE TEXHUYECKHE
XapaKkTepUCTUKN ToBapa HE COOTBETCTBYIOT TPEOOBAHUSAM 3aBO/1a-IIPOU3BOIUTEIS
TPaHCIOPTHOT'O CPENICTBA.

B) 3a CpbIB WM 3aJ€pKKy IIOCTaBKM B Cllydyae MHpPeJOCTaBICHUS
HEJOCTOBEPHBIX JaHHBIX [lokynaTenem.

r) sBHbIE HejocTaTKu ToBapa B ciayyae OTCYTCTBHSI aKTa, COCTaBIEHHOIO
Ilokynatenem u mnpexacrasutenem lIpopaBuna wiM TpaHCIOPTHOM KOMIIAaHUU B
MoMeHT momyueHus ToBapa (m. 5.10 Odepthl), a Takke B cilydae OTCYTCTBHS
OTMETOK B TOBAPHOW HAKJIAJTHOM.

7.4. He Bctynas B mpotuBopeuue ¢ MHbIMU monoxkeHusmMu Odeptsi, [Iponasen
0CBOO0XIaeTCA OT OTBETCTBEHHOCTH 3a HapyllieHue ycinoBuii OdepTsl, eciiu Takoe
HapyILIEHUE BBI3BAHO JEHCTBHEM OOCTOSTENIBCTB HEMPEOAOTUMOM cuiibl (popc-
Ma)xop), BKJIIOYas: JEWUCTBHS OPraHOB TOCYJapCTBEHHOM BIJIACTH, TOXKap,
HABOJHEHUE, 3eMJIETPSICEHUE, APYyrUe CTUXHIHBIE NeicTBUs, cOon cetn MHTEpHeT,
3a0aCTOBKH, I'PaX/IaHCKHE BOJIHEHUS, OECIIOPSAKY, JH00bIe HHbIE 00CTOSITENHCTBA,
HE OTPAaHUWYMBASACH MEPEUUCICHHBIM, KOTOPBIE MOTYT IIOBJIMATH HA BBIOJHEHUE
[Tponasuom OdepThi.

7.5. Bce cniopsl ¥ pazHOTrIacus pemaroTcs myteM neperosopos CropoH. B ciryyae,
€CJIM CIOPBI U Pa3HOIJIacusi HE MOTYT OBbITh YPETYJUpPOBaHbI IyTEM IIEPETOBOPOB,
OHH IIEpEAAIOTCs Ha PACCMOTPEHHUE B CyJ1 110 MECTy HaxoxaeHus Mcerna.

7.5.1. Ilpeten3un MoryT ObITh HpeabsBieHbl [lokymaTenemM ¢ UCHOJIb30BAaHUEM
ANEKTPOHHBIX cpeAcTB cBs3u (o e-mail IlpomaBua, yka3zaHHbBII Ha caiite
https://trebl.ru/) u/unu B nucekMeHHOM Buje 1o aapecy 150044, r. Spocnapib, yiu.
bazosas, n. 3, ctp. 2, nonyuyarens 3A0 TK «SpmmnTopr». K npeTeH3nn 10mKHBI
ObITh TPUIJIOKEHBI JTOKYMEHTBI, MOATBEp)KIaolIue mnpuodperenre ToBapa y
[IponaBua, a Takke Martepualsibl, MOATBEPXKIAIOIINE 3asBICHHBIE TPEOOBaHUSI.
JlocyneOHblli TIPETEH3MOHHBIA TOpAMOK siBisieTcss g CTOpPOH 00s3aTEIbHBIM.
Cpox paccmotpenusi mpeteHzud — 30 (TpuamaTh) KaJeHIAPHBIX JTHEH, €Clu
JNEHCTBYIOIMM 3aKOHOIATEIBCTBOM HE MPETyCMOTPEHO HHOE.

7.6. [IpoaBen UMeeT MpaBO Ha OCYLIECTBIICHUE 3aITUCH TeJEe(OHHBIX IEPETOBOPOB
c [lokynarenem. TenedoHHbIE pa3roBOPHI 3aMUCHIBAIOTCS B LIEJISAX OCYIIECTBICHUS
KOHTPOJISL JIE€ATEIBbHOCTH COTpyAHMKOB IlpomaBma, a Takke [Uisl KOHTPOJIA
KauecTBa MCIOJHEHUS 3aKa30B W YCTPaHEHUS CIOPHBIX CHUTYallM MEXIy
cropoHamu Jlorosopa.

8. COI'JIACHUE HA OBPABOTKY NIEPCOHAJIBHBIX TAHHBIX

8.1. Ilpunumas ycnosus Hactosiein Odeptol [lokynaTens:

8.1.1. Maet cBoe cornacue 3A0 TK «SpmmHTOpr» Ha 00pabOTKY, B TOM YHCIIEe HA
cOOp, CHUCTEMaTU3allMio, HAKOIJIEHUWE, XpaHeHue (YyTOYHEHHE, OOHOBJIECHHE,
U3MEHEHHUE), HCIOJIb30BaHUE, 00e3IMYMBaHue, OJOKHUPOBAHME U YHHUTOKEHHUE
nepcoHaNbHbIX JaHHbIX [lokymnaTens: ¢pamMunuu, UMEHH, OTYECTBA, aJpeca, HoMepa
KOHTaKTHOTO TenedoHa, aapeca 3MEKTPOHHOW MOYTHI, C LETIbI0 MPEea0CTaBICHUS
MHE TOBAapoB M yciayr (IpOAYKTOB), BKJIIOYas, HO HE OrPaHUYHUBAsCh:
OCYIIIECTBIICHUE JTOCTaBKH, MPEAOCTABICHUE CEPBUCHBIX YCIYT, paCIPOCTPAHEHUE


https://trebl.ru/

UHPOPMAILMOHHBIX U PEKJIaMHBIX co00ImeHuid (mo SMS, 3/eKTpoHHOH MouTte,
TeneoHy, MUHBIM CPEACTBAM CBSI3H), MTOJIy4eHHE OOPaTHOM CBSI3U.

8.1.2. TloarBepkmaer, 4YTO MEpPCOHAIbHbIC [JIAHHBIE W WHBIE CBEJICHHUS,
otHocsimuecs K [lokynatento (hamMumusi, UMsi, OTYECTBO, aJIpeC TOCTaBKU, HOMEP
KOHTaKTHOTO TenedoHa, aJipec 3JIEKTPOHHOM MOYThI) U K 3aKa3biBaeMoMy ToBapy
npenocrasiieHbl [IpoaBily myTeM BHECEHHS UX TIPpU OPOPMIICHUH 3aKa3a Ha canTe
https://trebl.ru/ 1OGPOBOJIBHO U SBJISAIOTCS JOCTOBEPHBIMH.

8.1.3. Jlaer cBoe corjacueé Ha TO, 4YTO B CIydae HEJOCTOBEPHOCTH
MPEIOCTaBICHHBIX MEPCOHANBHBIX JAAHHBIX U cBeleHui [Ipomaser; ocraBisieT 3a
co0o¥i MpaBo MPEKPaTUTh 00CITYKUBAHUE TTOCPEICTBOM caiTa https://trebl.ru/
8.1.4. Jlaer cBoe corjacue Ha TO, 4YTO TIEPCOHAJbHBIE JaHHbBIE OYyIyT
oOpalaTeiBaThcsi ~ CHOCO0aMH,  COOTBETCTBYIOUIMMH  IEIAM  O0OpaOOTKH
NEPCOHANBHBIX JTaHHBIX, 0€3 BO3MOXHOCTH TPUHATHSA PEIICHUS HAa OCHOBAaHUU
UCKITIOYUTEIFHO aBTOMATHU3MPOBAHHON 00paOOTKH MEePCOHATBHBIX JAHHBIX.

8.2. Cornacue Ha 00pabOTKy MEPCOHATBHBIX IAHHBIX MOXKET OBITh OTO3BAHO
[ToxynaTenem B JIt0OOK MOMEHT IyTEM HaIlPaBJIE€HUSI MMCbMEHHOTO TPEOOBAHMUS B
anpec [Ipomasua o agpecy: 150044, r. SApocnasns, yiu. basosas, 1.3, ctp. 2

IIponasen:

3akpbITOE AKIIMOHEPHOE 001IEeCTBO
Toprosas Komnanus «SpumHTopn
(BAO TK «SpmuHTOpIr»)

Opunnuecknii agpec: 150044, r. Spocnasib,
yi. bazosas, 1.3, ctp.2

[Toutosslii aapec: 150044, r. Spocnasib,

yi. bazosas, 1.3, ctp.2

MHH/KIIIT 7604069216/760201001

OI'PH 1047600418777
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